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Summary

We proposed a recommendation—type dialogue system
for public relation in universities to support collection of
potential requests in

information, responding to

consideration of personal attributes. Specifically, a
function to recommend information, using the results of
preference analyses by past and real-time query histories
and information recommended by universities, was
implemented. As a result of evaluation of the recommend
method and introducing the system, the effectiveness to
support collection of information are shown by increase in
the average number of queries and questionnaire results.
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